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SUBSTI TUTE HOUSE BI LL 1816

AS AMENDED BY THE SENATE
Passed Legi slature - 2009 Regul ar Session
State of WAshi ngton 61lst Legislature 2009 Regul ar Session

By House Technol ogy, Energy & Conmunications (originally sponsored by
Representatives Mrrell, Bailey, Eddy, Rodne, Crouse, and Hudgi ns)

READ FI RST TI ME 02/ 18/ 09.

AN ACT Relating to changing provisions related to wireless phone
nunmbers wused by directory providers; anmending RCW 19.250.005,
19. 250. 030, 19.250.070, and 19. 250. 050; repealing RCW 19.250.060; and
prescribing penalties.

BE | T ENACTED BY THE LEGQ SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCW19.250.005 and 2008 ¢ 271 s 2 are each anended to read
as follows:

The definitions in this section apply throughout this chapter
unl ess the context clearly requires otherw se.

(1) "Directory" or "directory fornf neans _a cateqgorized list or
conpilation of phone nunbers, or a single phone nunber, in witten
audi o, electronic, digital, or any other format.

(2) "Directory provider" neans any person in the business of
mar keting, selling, or sharing the phone nunber of any subscriber in
directory formfor comrercial purposes.

((2)) (3) "Radio conmunications service conpany” has the sane
meani ng as i n RCW 80. 04. 010.
((3))) (4) "Reverse phone nunber search services" neans a service

p. 1 SHB 1816. SL
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that provides the nane of a subscriber associated with a phone nunber
when t he phone nunber is supplied.

((4)Y)) (5) "Subscriber" neans a person who resides in the state of
Washi ngton and subscribes to radio comunications services, radio
pagi ng, or cellular communications service wwth a Washington state area
code.

((65))) (B6) "Wrel ess phone nunber"” neans a phone nunber unique to
the subscriber that permts the subscriber to receive radio
comruni cations, radi o paging, or cellular conmunications from others.

Sec. 2. RCW19.250.030 and 2008 ¢ 271 s 5 are each anended to read
as foll ows:

(1) A subscriber ((whoprovides—express—opt-—n—consent—under—RCW
19 250-0610—=and—19256-020+may—+evokethat—consent)) may request that a

directory provider_ or_ a_radio_conmunications_service_conpany_renove
their wireless phone nunber froma directory of any form at any tine.
A radi o communi cati ons service conpany ((and)) or a directory provider
shall, at no_cost to_the_ subscriber, conply wth the subscriber's
request to ((ept—eut)) renove their wreless phone nunber from a
directory of any formw thin a reasonable period of tinme, not to exceed
sixty days for printed directories and not to exceed thirty days for
online or other directories.

(2) At the subscriber's request, a provider of a reverse phone
nunber search service nust allow a subscriber to perform a reverse
phone nunber search free of charge to determne whether the
subscriber's wreless phone nunber is listed in the reverse phone
nunber search service. If the subscriber finds that his or her
Wi rel ess phone nunber is contained in the reverse phone nunber search
service, the subscriber my ((ept—eut—ef—having)) request that his or
her wi rel ess phone nunber ((#+neluded—+n)) be renoved fromthe reverse
phone nunber search service at any tine. The provider of the reverse
phone nunber search service nust, at no cost to the subscriber, conply
with the subscriber's request ((te—ept—out)) within a reasonabl e period
of time, not to exceed thirty days.

((63)—A— } rot—he—charged—ftor—optng—out—ol—having

a¥a' AM-Yr ol occ NnnhonNne a a¥a N a a N a a a A_Nhone
v \/ /
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Sec. 3. RCW19.250.070 and 2008 ¢ 271 s 9 are each anended to read
as follows:

( { Fhis—chapter—does—not—apply—to—the provision—ol—wreless—phone
mrbers—For—thepurposes—indi-cated—to-) )

(1) The provision or maintenance_of a subscriber's wreless phone
nunber is not prohibited by this chapter when the nunber is provided or
mai nt ai ned by:

(a) Any l|law enforcenent agency, fire protection agency, public
health agency, public environnental health agency, city or county
energency services planning agency, or ((prtvate —for—profit))
corporation operating under contract with, and at the direction of, one
or nore of these agencies, ((foer—theexelusivepurpose—ofrespondingto
a—9H—ecalH—or—communicating—an—rmirent—threat—to—H-te—or—property—
FHforralb-on—or—records—provided—to—a—private—for-prob-t—corporation
pursuant to subsection (2) of this section nust be held in confidence
by—that—corporatton—and—by—any—indivi-dual—enployved—by—or—assoctated
with that corporation. Such information or records are not open to
exam-naatb-on — For — any — purpose — nob — directby — connected — wth — the
atm-strat-on—ob—the—services—spectHed—in—thi-s—subsection) ) when
carrying out official duties,;

((2—A)) (b) A person_carrying_out_a lawful order_or process
i ssued under state or federal |aw,

((3))) (c) A telecommunications conpany providing service between
service areas for the provision of tel ephone services to the subscri ber
bet ween service areas, or to third parties for the limted purpose of
providing billing services;

((4))) (d) Atelecommunications conpany to effectuate a custonmer's
request to transfer the custoner's assigned tel ephone nunber fromthe
custoner's existing provider of telecommunications services to a new
provi der of tel econmunications services;

((65))) (e) The utilities and transportati on comm ssion pursuant to
its jurisdiction and control over tel econmunications conpani es;

((8y)) (f) A sales agent to provide the subscriber's wreless
phone nunbers to the radio conmunications service conpany for the
limted purpose of billing and custoner service;

(({7y A directory provider that has wundertaken a reasonable
P nvestigation pursuant to RCW 19.250. 020 and is unable to deternine
whether—the—phonenurber—+s—aw+reless—phonenunrber—

p. 3 SHB 1816. SL
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£8y)) (g) A directory provider ((t+hat—publ-shes—a—subseribers
wireless—phonre—nurber—+n)) via a directory that is obtained directly
from a radio comrunications service conpany and that radi o
comuni cations service conpany has obtained the required express, opt-
in consent for including in any directory the subscriber's wreless
phone nunber as specified in RCW19. 250. 010;

((69Y)) (h) A person ((that—publshes—asubseriber-s—wrelessphone
Aurber—+A)) via a directory where the subscriber pays a fee to have the
nunber published for comrercial purposes;

((£28)1)) (i) A person ((that—publshes—a—subseribers—wreless
phene—nurber—that—was)) who ported the nunber from listed wreline
service to wireless service within the previous fifteen nonths; ((and
Hse—as—a—wh-gue—rdent-H-er—ofb —a—consurer — R —a— CORSUPBF —Feport—as
detned—nREOWI9-182-010) )

(j) A person for uses permitted or authorized under the federal
fair credit reporting act (15 U S.C.  Sec. 1681(b)), or for uses
permtted or authorized under Title V of the GammlLeach-Bliley Act (15
US C Sec. 6801, et seq.); and

(k) A person in conprehensive reports or public records when the
public record is not altered fromits original form For purposes of
this subsection, a_ conprehensive report neans |aw__enforcenent
investigations, risk and_security analysis for_ enploynent or_vendor
evaluation, legal research and_ case nmnagenent, legal conpliance
anal ysis, and academ c research.

(2) The provision of a subscriber's wireless phone nunber is not
prohibited by this chapter when the nunber is provided to_ any |aw
enforcenent agency, fire protection agency, public health agency,
public environnental health agency, city or county energency services
pl anni ng agency, or corporation_operating under contract with, and at
the direction_of, one_or_nore_of these agencies, when_ carrying_ out
official duties. Information_or records_provided to_a_corporation
pursuant to this section nust be held in confidence by that corporation
and by any individual enployed by or associated with that corporation.
Such information or records are not open to exam nation for any purpose
not directly connected with carrying out an agency's official duties.

SHB 1816. SL p. 4
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Sec. 4. RCW 19. 250.050 and 2008 ¢ 271 s 7 are each anended to read
as follows:

(1) Every knowi ng violation of RCW 19.250.010 is punishable by a
fine of not less than two thousand dollars and no nore than fifty
t housand dol lars for each violation.

(2) Including a wreless phone nunber in a directory wthout a
subscriber's express, opt-in consent pursuant to RCW 19.250.020 is a
violation of this chapter and is punishable by a fine of up to fifty
thousand dollars unless the directory provider first conducted a
reasonabl e i nvestigation as required in RCW 19. 250. 020 and was unabl e
to determine if the published nunber was a wirel ess phone nunber.

(()) (3) Failure to_renove_a_wreless_ phone_nunber from a
directory of any formwithin a reasonable period of tine as required in
RCW 19. 250.030 is a violation of this chapter and is punishable by a
fine of upto fifty thousand dollars.

(4) The attorney general may bring actions to enforce conpliance
with this section. For the first wviolation by any conpany,
organi zation, or person under this chapter, the attorney general nmay
notify the conpany, organization, or person with a |etter of warning
that this chapter has been vi ol at ed.

((3))) (5) A telecommunications conpany or directory provider, or
any official or enployee of a tel ecommunications conpany or directory
provider, is not subject to crimnal or civil liability for the rel ease
of custoner information as authorized by this chapter.

NEW_ SECTION. Sec. 5. RCW 19.250.060 (Directories naintained
before June 12, 2008--Application of section) and 2008 ¢ 271 s 8 are

each repeal ed.

Passed by the House April 20, 20009.

Passed by the Senate April 13, 2009.

Approved by the Governor May 7, 2009.

Filed in Ofice of Secretary of State May 8, 20009.
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